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TO UNDERSTAND
EVERY CALL

With Axion’s Al Analysis, you can

instantly access concise call summaries,
actionable next steps, precise transcripts,
and a clear read on customer sentiment

all with just a single click.

R, Lets Get Started

(855) 982-9466

www.axioncommuhnications.com



WHAT AXION ONE-CLICK Al ANALYSIS
DELIVERS IN SECONDS

Stop guessing and start knowing exactly what happened in every call your
business made, without spending hours sifting through recordings. Axion Al
Analysis lets you skip the guesswork and get exactly what you need from every
conversation through these powerful features:

Call Recording with Integrated Al Analysis
From "Caller 1" <0000000000>

To  "Caller 2" <0000000000> Every call, whether inbound or outbound can be recorded.
o Alongside each recording, the Al Analysis button appears, providing
instant access to summarized insights and other Al-powered tools.

02:30

Intelligent Summary

: . ) Progress Success
Get a concise, accurate overview of what was discussed. The

summary quickly highlights the key topics and decisions so you customer Happy
can assess calls without investing time in full playback.

Action ltems

Action Item Management

Meeting Rescheduled on monday Pinpoint and extract all follow-up tasks automatically, with an option
Send Reminder via email to add new action items manually. The system also flags rescheduled

meetings or postponed calls, preventing slips in your workflow.
Added by Carolyn Brewer

Transcription

Full, Searchable Transcript

. . . . Hi, I'mm having trouble logging into my account. Can you help?
Access the entire conversation in detailed, speaker-labeled text. _
Easily follow who said what and quickly search specific exchanges Speaker B 09:20:00
to Simplify C:(:)rr]I::)Ii'(:'j"'](:elr 'I:]"Q‘::]i'r]ingl‘r Gnd fGCt—ChECking_ Hello! I'd be happy to assist you. Could you please share the email

address associated with your account?

Sentiment Analysis

o e
e — Sentiment Analysis
Pegitive qi . o . ® . .
N '\ R /\ An objective mood indicator shows customer satisfaction
SN\ S VA , RN < or concern, helping teams prioritize follow-ups or

o " . escalations based on real-time emotional context.



FEATURES, FUNCTIONS & BENEFITS
AXION Al-ANALYSIS BRINGS TO THE TABLE

Axion Al-Analysis equips your team with essential tools for managing calls effectively, improving
accountability, and gaining actionable insights that save time and drive better business outcomes. You can
skip the guesswork and get exactly what you need from every conversation with powerful features like:

You Get Why it matters You Win
_ Record every call and access Al- Capture details without manual
Call Recording — : : : L
powered Iinsights with one click. review; start analysing instantly.
, Automated overview highlighting Save time; know what happened at
Intelligent Summary . : .
conversation essentials and decisions. a glance.
_ Auto-extract and track follow-ups; Stay organized; never miss
Action ltems : :
flag meetings and tasks. Important next steps.
_ Detailed text, labeled by participant Guarantees clarity, accountability,
Speqker TrdnSCFIpt :
for easy reference and search. and supports compliance.
_ , Unbiased indicator of emotional Prioritize responses and resolve
Sentiment Analysis .. . . .
tone and customer satisfaction. Issues quickly.

THE VALUE YOU CAN'T IGNORE

Axion empowers your teams to focus on what matters most, reducing manual
workload while elevating the quality and speed of decision-making.

Time Saved Improved Follow-Up
Instantly review call essentials instead Action items are automatically captured
of sifting through every single call. so you'll never miss any follow-up.

Smarter Decisions Consistent Quality
Understand caller emotions with Every call is documented with
unbiased sentiment analysis to accuracy, supporting compliance and

respond more effectively. performance monitoring.



WHAT MAKES AXION ESSENTIAL?

Always On Track Scalable for Any Scale
Action items and follow-ups From startups to global

are logged as you talk. Never enterprises, our solution adapt
forget a commitment. to your needs.

Emotion at a Glance 247 Expert Support

Sentiment shows you objectively Our specialists are here round-the-
whether a conversation was clock to help you navigate reports,
positive, neutral, or negative. customize analytics, or troubleshoot.

READY TO MAKE EVERY CALL
WORK [FOIR YOU -~

(855) 982-9466

www.axioncommunications.com




